
Chief Minister's Grievance Redressal Cell  user’s manual                                

 

CHIEF MINISTER’S GRIEVANCE REDRESSEL CELL 

ᶤᶵᶌṤᶤṥḦᶳᶥᶵᶻᶕ ᶠᶦᶲᶚᶳ ᶠᶦᶳᶯᶲᶦ ᶮᵻᶫᶳᶝᶲᶞᵻ 

 

 

 

USER’S MANUAL 

                                                                                          FOR 

PUBLIC 

 

 

            

  



Chief Minister's Grievance Redressal Cell  user’s manual                                

 

 

 

 

1.Chief Minister's Grievance Redressal Cell-know your portal 

This is a Government of Kerala web portal (www.cmo.kerala.gov.in) facilitating the 

citizens to register and review the status of petitions registered, which needs the special 

attention of the government 

Redress of citizens' grievances, being one of the most productive indicators of the good 

governance in a State, the government formulates public grievance redressal mechanisms 

for effective and timely redressal/ settlement of citizens' grievances.  The government has 

been making endeavors to bring excellence in public service delivery in a meaningful way 

by effectively coordinating with different departments or strata of the government. 

ŃŒĬƔŃƕƳŐńŒŕĵ ĿŅŏĺŐ ĿŅŐŎŏŅ ōěŊŐĽŏľě- ľŐƟňǥŕĵ ŖĿŏƑƦŇŐŕľ 
īŒņŐƠņŐńœ.... 

ŕĿŏĺŒĲľƟƓƘŒ ĿŅŏĺŐīƓ  ĝņŐńŐƘŏľŒě ĿŅŏĺŐīňǥŕĵ ľŐŇŊŐŇŕƬ 
ĝŊǇ ĝņŐńŏľŒě ĝŊŅŒŕĵ ĿŅŏĺŐīƓ  ĝĽŐīŔĺŅŒŕĵ ƕŋƲńŐƒ  
ŕīŏƨŒŊŅŒƷĺŐľŒŃŏńŐ  ŖīŅň ĭŊŕƫžƆ ŅœĿě ľƒīŐń ŕŊƁ  
ŖĿŏƑƦŇŏŹ ğź. 

ŕĿŏĺŒĲľƟňǥŕĵ ĿŅŏĺŐīƓ  ĿŅŐŎŅŐƘŒƷź ŃŐīƠ łŅĹ 
ľŐƑŊŎĹĺŐžŕņ ĨŅŒ ōœİŐīńŏŹ. ŕĿŏĺŒĲľƟňǥŕĵ ĿŅŏĺŐīƓ  
ŀŇƕĿļŃŏńŒě ōŃńŁƶŐĺŃŏńŒě ĿŅŐŎŅŐƘŏƐ  ōěǇŏľ ōƑƘŏƑ  ŅœĿě 
ľƒīŐńĺŏŹ ŃŒĬƔŃƕƳŐńŒŕĵ ĿŅŏĺŐ ĿŅŐŎŏŅ ōěŊŐĽŏľě.  

ĭŊ᷉ᶻᶤᶞ᷁ᶧᶳᶞ᷁ᶻᶧ ŊŐŊŐĽ ŊīŒƺǥīňǥě, ĝŊńŒŃŏńŐ ŁƶŕƺƦǥǂ 
ŖōŊľƟňǥě ŀŇƕĿļŃŏńŐ ĦŖīŏĿŐƺŐƘŒƷĺŐŇœŕĵ ŕĿŏĺŒ ŖōŊľ 
ŊŐĺŅĹƬŐ᷿ ŃŐīƊ ĿŒŇ᷾ Ḟᶲ᷊  ō᷾Ḃᶲ  ᷾ƕŋŃŐƘŒƷŒ. 

 

 

 

http://www.cmo.kerala.gov.in/
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ŃŒĬƔŃƕƳŐńŒŕĵ ĿŅŏĺŐ ĿŅŐŎŏŅ ōěŊŐĽŏľě 

1. www.cmo.kerala.gov.in ĥƷ  ŕŊƁŗōǁś ŇŐƞś ŊŉŐ ŃŒĬƔŃƕƳŐńŒŕĵ 
ĿŅŏĺŐ ĿŅŐŎŏŅ ōěŊŐĽŏľ ŖĿŏƑƦŇŐŖŇƘś ƕĿŖŊŋŐƘŏě 

        ŖŎŏě ŖĿŲ (Home Page ) 

 

1.1 ĿŒĺŐń ĝŖĿƚ  ōŃƑƺŐƘŏƐ  ŖŎŏě ŖĿĲŐŇŒǂ ĿŒĺŐń ĝŖĿƚ 
ĥƷ ŇŐƞŐƒ  ǌŐƘś ŕİǀǥī 

 

http://www.cmo.kerala.gov.in/
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2. ĝŖƺŏƓ  ĺŒņƷŒ ŊŅŒƷ ĿŒĺŐń ŊŐƐŖķŏńŐƒ   
 

2.1 ŅĲŐǈƑ  ŕİƄĺŐƦǥŕƨƞŐƒ  ŖŇŏĭŐƐ  ŕİǀǥī ĥƷś   ŊŇĺŒ ŊŋƬŒ 
īŏĹŏŃŖŇũŏ. ğŊŐŕĵ ńŒōƑ  ID ńŒě Ŀŏǉś ŖŊƑķŒě ġĿŖńŏĭŐƠś 
ŖŇŏĭŐƐ  ŕİǀŏľŏŊŒě,   

2.2  ĿŒĺŐńĺŏńŐ ĿŅŏĺŐ ŅĲŐǈƑ  ŕİǀŏľŒǂŊƑ  «ĿŒĺŐń ġĿŖłŏƙŏƘƓ  
ğŊŐŕĵ ǌŐƘś ŕİǀǥī¬  ĥƷ ŇŐƞś ġĿŖńŏĭŐƘĹě. 

 

3.ŅĲŐƍŕƕĵŌƐ  ŊŐƐŖķŏńŐƒ  ńŒōņŒŕĵ ŊŐŊŅƟƓ  ŖŅĬŕƺĵŒƬŒī 
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ĥŇũŏ ŊŐŊŅƟňǥě īŔĺƔŃŏńŐ ŖŅĬŕƺĵŒƬŒī, ĥŇũŏ ŀőƒķŒě 
ľŐƅŁƶŃŏŹ. 

4.ŊŐŊŅƟƓ   ŖŅĬŕƺĵŒƬŐńĺŐľŒ ŖŋŌě «ŅĲŐǈƑ ¬ ŁƦƏ   ǌŐƘś ŕİǀǥī 

5.ŕŃŏŗŁƒ  ŕŊŅŐŀŐŖīŌƐ  

ŅĲŐǈƑ  ŕİƄĺŐƦǥǂ ŕŃŏŗŁŇŐƇ ĨŅŒ Ĩǁ ĺŊĹ Ŀŏǉś ŖŊƑŷ  ĥƍ. 
ĥě. ĥƍ ĞńŐ ŇłŐƘŒě. ĝĺŐƒ  ľŐƷŒě ĿŅŐŖŋŏĽľƘŒǂ Ŗīŏŷ, 
Ŀŏǉś ŖŊƑŷ  ĥƷŐŊ ŖŅĬŕƺĵŒƬŐńŐƦś  

«ĿŅŐŖŋŏĽľƘŒǂ¬ ŇŐƞś ǌŐū ŕİǀǥī. 
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6.ŅĲŐƍŕƕĵŌƐ  ĿœƑƬŐńŏńŐ ĥƷŒǂ ĨŅŒ ǇŐŅŐīŅĹ ōŖƵŋě 
ŊŐƐŖķŏńŐƒ  ŇłŐƘŒě. 

 

7.ĺŒĵƑƷś ŃŒĬƔŃƕƳŐńŒŕĵ ĿŅŏĺŐ ĿŅŐŎŏŅ ŕōŇũŐŕŇ 
ȬŕĿŏĺŒĲľƟňǥŕĵ ġĿŖńŏĭƬŐľŒǂ ŇŐƞś¬ ŊŉŐ ŖŇŏĭŐƐ  
ŕİǀǥī 
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8.ŖŇŏĭŐƐ  ŕİǀǥŖƾŏƓ  īŐƦǥƷ ŖĿĲŐƒ  ĿŅŏĺŐ ŖŅĬŕƺĵŒƬŏľŒǂ 
Ŗŀŏě ŇłƔŃŏīŒě. 

 

ĿŅŏĺŐ ŖŅĬŕƺĵŒƬŏľŒǂ ŖŀŏŃŐľŒ 2 łŏĭƟƓ  ġƨś  

1. ĿŅŏĺŐńŒŕĵ ŊŐŊŅƟƓ  
2. ĝŖĿƚīžŕņ ŊŐŇŏōě 

 

9. ĿŅŏĺŐńŒŕĵ ŊŐŊŅƟƓ  ŖŅĬŕƺĵŒƬŏƐ  

¶ ĿŅŏĺŐńŒŕĵ ōěƕĭŎě 1 ŃŒĺƒ  4 ŊŕŅ 
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¶ ĿŅŏĺŐƘŒ ĞƍĿļŃŏń ǇŏĿľě 5 ŃŒĺƒ  13 ŊŕŅ 

 

¶ ĿŅŏĺŐńŒŕĵ ŊŐŋļŏěŋƟƓ  22 ŃŒĺƒ  23 ŊŕŅ 



Chief Minister's Grievance Redressal Cell  user’s manual                                

 

 

¶ ĝľŒŁƶ ŖŅĬīƓ  24 ŃŒĺƒ  26 ŊŕŅ 

 

NB: ĝ ľŒŁƶ ŖŅĬīƓ  ĿņƥŐƦǥǂ ŊŇŐƺƬŐŇŒě(size) ŇŒě 
ŖŀŏƑŃŏǁŐŇŒě( format) Ńŏƕĺě ĝſ ŖŇŏŷ (upload) ŕİǀǥī. 

10. ĝŖĿƚīžŕņ ŊŐŇŏōě 15 ŃŒĺƒ  20 ŊŕŅ 

 

ŊŐŊŅƟƓ   īŔĺƔŃŏńŐ ŖŅĬŕƺĵŒƬŐńĺŐľŒ ŖŋŌě «ŖōƊ¬ ŁƦƏ   
ǌŐƘś ŕİǀǥī. 
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ĥŇũŏ ŊŐŊŅƟňǥě ŖŅĬŕƺĵŒƬŐń ŖŋŌě  ĞŊŋƔŃŏń ŖŅĬīƓ  ĝſ 
ŖŇŏŷ ŕİǀǥī ĝĺŐľŒ ŖŋŌě ĞǕŐŖƘŌƐ   ŖōƊ ŕİǀǥī . 

ĿŅŏĺŐ ŕŋŅŐńŏńŐ submit ŕİƄĺŏƒ   ĿŅŏĺŐƘŏŅž ĨŅŒ ŖķŏŕƘǁś ľƾƑ  
ŇłŐƘŒě ğź ĿŐƷőĵŒǂ ĞŊŋƔƬŐľŏńŐ ōœƚŐŰ ŊƄƘŒī . 
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 11. ĿŅŏĺŐńŒŕĵ ǇŐĺŐ ĝņŐńŏƐ  

ĿŅŏĺŐńŒŕĵ ǇŐĺŐ ĝņŐńŏƐ  ŖŎŏě ŖĿĲŐŕŇ «ĿŅŏĺŐńŒŕĵ ǇŐĺŐ 
ĝņŐńŒī¬ ĥƷ ŇŐƞŐƒ  ǌŐƘś ŕİǀǥī. 

 

12. ĿŅŏĺŐńŒŕĵ ŖķŏŕƘǁś ľƾņŒě ĿŅŏĺŐƘŏŅžŕņ ŖĿŅŒě ľƒīŒī 
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13. ĿŅŏĺŐńŒŕĵ ĺƇǇŐĺŐ ŕŇŏĭŐľŒ ĺŏŕŉńŏńŐ ĥŉŒĺŐ īŏĹŐƘŒƷŒ  

 

 

 

 


